QFORCE PHARMA CONSULTING LLP

QUALITY POLICY

TO PROVIDE CONSULTANCY SERVICES IN QUALITY AND REGULATORY COMPLIANCE FOR
LIFE SCIENCE (PHARMACEUTICALS. MEDICAL DEVICES. CLINICAL RESEARCH AND
BIOLOGICALS) INDUSTRY AND RESEARCH AND TESTING LABORATORIES.

TO PROVIDE MANPOWER SERVICES TO LIFE SCIENCE INDUSTRY AND IT COMPANIES.

Q-FORCE SHALL ENDEAVOR TO DELIVER HIGH QUALITY AND COMPLIANCE SOLUTIONS TO
ITS CUSTOMERS THROUGH A DOCUMENTED QUALITY MANAGEMENT SYSTEM AND BY
BUILDING QUALITY INTO ALL ITS PROCESSES IN AN ENVIRONMENT OF CONTINUAL
IMPROVEMENT.

Q-FORCE SHALL ENSURE CUSTOMER SATISFACTION BY WORKING CLOSELY WITH THE
CUSTOMERS AND BY DELIVERING SERVICES OF HIGH QUALITY ON TIME, WHILE STRIVING
TO IMPROVE ITS EMPLOYEE SATISFACTION.

THE MANAGEMENT OF Q-FORCE IS COMMITTED TO ACHIEVE CONTINUALLY IMPROVING
LEVELS OF QUALITY AND COMPLIANCE SERVICES.

WE SHALL INVOLVE THE TEAM MEMBERS FOR CONTINUAL IMPROVEMENTS OF
SYSTEM AND PROCESS, KEEPING IN MIND INTERNAL AND EXTERNAL ISSUES.
WE ARE COMMITTED TO IMPLEMENT APPLICABLE REQUIREMENTS FOR SERVICE
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